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Social Media Policy

Social Media Policy

This policy outlines our purpose in using social media platforms as a means of sharing and communicating aspects of teaching and learning at Pinders Primary School. This policy relates to staff, children, governors and parents. It explains to explain the benefits of social media and how school is seeking to avoid the potential problems that could arise from its use.

This policy is intended to be read in conjunction with the school’s ‘E-Safety’ and ‘Acceptable Internet Use’ policies.
What is Social Media?
Social media is a term that refers to websites and applications that enable users to create and share content or to participate in social networking. This encompasses many well-known websites and apps including Twitter, Facebook, Snapchat and Youtube through to lesser known websites and blogs.

Why use Social Media

Pinders Primary will use social media to showcase work, achievements and learning across all classes from Nursery to Year 6. It will also be used to demonstrate safe and responsible use of social media and encourage the use of 21st Century technology.
What is the schools current Social Media presence?
Currently Pinders Primary  had a presence on the following Social Media platforms:

· Twitter under the account @PindersPrimary
· Youtube under the account Pinders Primary School - https://www.youtube.com/channel/UCWF8beGcM9uTDZ9R9hFPZkg/
· Facebook ?????????????????

The Computing Subject Leader will review the School’s presence on Social media considering developments in technology. The Computing Leader will also safely close any redundant accounts and in discussion with SLT, open any new Social Media accounts in compliance with this and other relevant polices. Details of any new sites will be appended to this policy.
What happens in the event of an incident?

Social Media should be used as a window on Pinders Primary School interactions on social media should therefore be positive.

The following list will be deemed as in inappropriate:  

· Offensive language.

· Unsuitable images and content.

· Content that infringes copyright

· Comments that aim to undermine the school, its staff, parents, governors or others affiliated with the school.  

Any inappropriate content and interactions should be recorded on CPOMS if they relate to a child attending Pinders Primary, or otherwise on a light blue E-Safety form and handed to the Computing Subject Leader, who will delete or block the inappropriate material. Before forwarding the light blue form to the Designated Safeguarding Lead along with the actions they have taken. If the Computing Subject Leader is unavailable, the concern should be passed directly to the Designated Safeguarding Lead. If the matter relates to a clear safeguarding matter CPOMS should be completed and passed directly to the Designated safeguarding lead as outlined in the Child Protection Policy.

Depending on the nature of the comment the Computing leader and SLT may reported inappropriate content to an appropriate authority as per the ‘Acceptable Internet Use Policy’.

Twitter

What is Twitter?

Twitter is an online news and social networking service where users post and interact with messages, "tweets", restricted to 280 characters. Tweets can include photographs and links to other websites. Registered users can post tweets and reply to those of others, but those who are unregistered can only read them. Twitter accounts can be private or public. Public accounts are viewable and searchable by anyone whilst private accounts can only be viewed once the viewer has ‘requested to follow’ and been accepted as a follower.

The schools twitter account (@PindersPrimary) is currently a public account viewable by everyone.
At any point the Computing Subject Leader or Head Teacher may change to account to a protected (private) account either for a temporary period or indefinitely.  It is important to note that any tweets made whilst the account was in public mode may still be accessible publicly and any existing followers will still be able to see tweets unless they are removed from the followers list.

Who is responsible for @PindersPrimary account?

Content for the Schools twitter account will be uploaded by staff across the school. Tweets and the management of the account will be monitored by the Computing Subject Leader, Head Teacher.

Staff uploading content and images to twitter will be responsible for the content they upload, security of any portable devices with access to the twitter account and the posting of children’s pictures only where consent has been obtained from parents.

What is the posting etiquette?

All tweets from the @PindersPrimary Twitter account should include a hashtag. Hashtags allow tweets to be grouped and searched for. At least one hashtag should accompany every tweet but no more than three. All hashtags will start with #PP. 

The following subject hashtags should be included wherever possible:
	  #PPArt
	#PPBritishValues
	#PPComputing
	 #PPDT
	#PPESafety

	#PPEYFS
	#PPFrench
	#PPGeography
	#PPHistory
	#PPMaths

	#PPMusic
	#PPOracy
	#PPPE
	#PPPSHE
	#PPPhonics

	#PPRE
	#PPRSHE
	#PPReading
	#PPScience
	#PPSEND

	#PPSpelling
	#PPWriting


The following values hashtags should be included where possible:

	#PPPositivity
	#PPIndependence
	#PPNurturing
	#PPDiversity
	#PPEquality

	#PPRespect
	#PPStrong
	#PPResilience
	
	


Tweets will always be of a positive nature and use standard English. Tweets with errors should be removed by the first member of staff to notice and the class teacher from which the tweet originated should be informed so it can be reposted accurately.

When and Where?

Pinders Primary encourages the use of Twitter to share experiences of Educational Visits and sporting events. However, for safeguarding reasons posts will not be made about forthcoming visits and no posts will be made from an offsite location until children have departed that location. Posts may be made during residential trips only if no location is given or identifiable.
Staff will only use school devices to access the school twitter. In the event of a Safeguarding issue relating to the school twitter and a school device is not accessible, the account may be accessed by an approved member of staff using a personal device in order to take appropriate swift action. The login details for the account must then be removed from that device.
Who can be named?

When tweeting, a child’s name will never be displayed alongside a picture of the child. This applies to any names that may be viable in the picture EG: a name badge.

A list has been compiled of children who are not to have their photographs published on the Internet (including Twitter). This list is stored in the permissions folder on the server. Staff are responsible for ensuring pictures are only posted with permission.
Who does @PindersPrimary follow?

Pinders Primary will not actively seek to follow any accounts. However, from time to time appropriate educational accounts, persons of relevance and places of relevance may be ‘mentioned’ in a tweet or retweeted. 
YouTube

What is Youtube?
YouTube is a free video sharing website that makes it easy to watch online videos. You can even create and upload your own videos to share with others. Videos uploaded to the site can be made public and searchable or hidden and accessible only by a link. The school will use the YouTube account to share videos with parents of performances and for remote learning. It is envisaged that almost all videos uploaded will be hidden.
Comments can be left under videos on Youtube but for our purposes these are not needed and should be turned off when videos are uploaded.

Who is responsible for PindersPrimary account?

Content for the School’ YouTube account will be uploaded by staff across the school. Videos and the management of the account will be monitored by the Computing Subject Leader, School Business Manager and Head Teacher.

Staff uploading content will be responsible for the content they upload, security of any portable devices with access to the youtube account and the videos of children only where consent has been obtained from parents.

What is the posting etiquette?

Videos will always be of a positive nature and use standard English. Videos with errors or issues should be made private – viewable only to the school by the first member of staff to notice. The member of staff  who uploaded the video should be informed so the problem can be addressed and resolved.
Who can be named?

When uploading a video or writing a description, a child’s name will never be displayed alongside a visual of the child. This applies to any names that may be viable in the picture EG: a name badge.

A list has been compiled of children who are not to have their photographs published on the Internet. This list is stored in the permissions folder on the server. Staff are responsible for ensuring uploads are only posted with permission.

Who does PindersPrimary subscribe to?

Pinders Primary will not actively seek to subscribe to any accounts. 
Facebook
What is Facebook?

Facebook is a social networking site that makes it easy for people to connect and share with friends, family and others online. It is now the words largest social networking site with over 1 billon users worldwide. Facebook is predominantly the social network used the most by our parents.
The schools has a Facebook group _________ and is currently only available to access by ____
At any point the Computing Subject Leader or Head Teacher may decide to close the group or remove a member from the group
Who is responsible for @PindersPrimary account?

Content for Facebook will be uploaded by office staff. Posts and the management of the account will be monitored by the Business Manager, Computing Subject Leader and Head Teacher.

Staff uploading content and images to twitter will be responsible for the content they upload, security of any portable devices with access to the Facebook account and the posting of children’s pictures only where consent has been obtained from parents.

What is the posting etiquette?

All posts will always be of a positive nature and use standard English. Posts with errors should be removed by the first member of staff to notice and the office should be informed so it can be reposted accurately.

When and Where?

For safeguarding reasons posts will not be made about forthcoming visits and no posts will be made from an offsite location until children have departed that location. Posts may be made during residential trips only if no location is given or identifiable.

Staff will only use school devices to access the schools account. In the event of a Safeguarding issue relating to the school Facebook and a school device is not accessible, the account may be accessed by an approved member of staff using a personal device in order to take appropriate swift action. The login details for the account must then be removed from that device.

Who can be named?

When posting, a child’s name will never be displayed alongside a picture of the child. This applies to any names that may be viable in the picture EG: a name badge.

A list has been compiled of children who are not to have their photographs published on the Internet. This list is stored in the permissions folder on the server. Staff are responsible for ensuring pictures are only posted with permission.

Who does Pinders Primary like?

Pinders Primary will not actively seek to like any accounts. 
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